Keeping You Informed

At Geelong Accounting, we believe in maintaining open and transparent communication with
our clients. In line with the Tax Practitioners Board's (TPB) guidelines, we are committed to
keeping you informed about essential information regarding our services.

Our Commitment to You

We are dedicated to providing you with clear and timely information about:

¢ Your Rights and Obligations — Ensuring you understand your responsibilities and
entitlements when engaging our services.

e Our Services and Fees — Offering detailed insights into the services we provide and
their associated costs.

e Changes in Tax Laws — Keeping you updated on any legislative changes that may impact
your financial situation.

o Engagement Terms — Our engagement terms outline the scope of our services and your
responsibilities. These can be found on our website and in your client engagement letter.

How We Keep You Informed

To ensure you receive this information clearly and promptly, we will communicate with you
through:

e Written Correspondence — Emails or letters detailing important updates.
¢ In-Person Meetings - Discussing significant matters during consultations.

o Phone Meetings & Online Meetings — Providing flexibility for remote discussions when
required.

Our goal is to provide this information in a manner that is prominent, clear, and unambiguous,
ensuring you have all the necessary details to make informed decisions.

Your Role

We encourage you to actively engage with us by:
¢ Reviewing Communications — Regularly checking for updates from us.
e Asking Questions - If any information is unclear, please reach out for clarification.

¢ Providing Feedback - Letting us know how we can improve our communication with
you.

By working together, we can ensure a transparent and effective partnership, keeping you well-
informed every step of the way.



TPB Public Register & Complaints

The Tax Practitioners Board (TPB) maintains a full public register of all registered tax agents
and BAS agents in Australia.

You can verify our registration by searching for Geelong Accounting on the TPB Public
Register.

We value transparency and encourage open discussions to resolve any issues. Please feel free
to contact us directly if you have any concerns or feedback.

If you have concerns about our services and believe we have not met our professional
obligations, you have the right to lodge a complaint with the TPB. Here's how you can do so:

1. Attempt Resolution with Us: Before approaching the TPB, we encourage you to try
resolving any issues directly with us. Documenting your concerns in writing can be
helpful for reference.

2. Lodge a Complaint with the TPB: If the issue remains unresolved, you can submit a
complaint to the TPB. All complaints must be in writing using their online complaints
form. This ensures your complaint is documented and can be addressed appropriately.

o Online Complaints Form: Access the form at TPB Complaints.

o Information to Provide: Be prepared to detail the steps you've taken to resolve
the issue and provide any supporting documentation of your relationship with
us.

For more information about the complaints process, visit the TPB Complaints Page.

Geelong Accounting is fully committed to upholding the highest standards of professional
integrity.

For further details, please contact our office directly.
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